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One of the government policies on protecting and prospering the society is the policy of government on publishing Child Identity Card program, which will be called CIC. 
The background of publishing the rule regarding CIC is to ease the process of data collecting on people under 17 years-old (ID card age). The final report entitled “CHILDREN IDENTITY CARD PROGRAM SERVICE POPULATION AND CIVIL REGISTRATION AGENCY IN BANJARMASIN” has the research questions of How is the service of Children Identity Card program by Banjarmasin Population and Civil Registration Agency, What are the factors that hold back the service of CIC in Banjarmasin, What are the efforts by Banjarmasin Population and Civil Registration Agency. The aims of this final report are knowing and analyzing the service of CIC program in Banjarmasin Population and Civil Registration Agency, What are the factors that become obstacles on CIC program service, and what are the efforts by Population and Civil Registration Agency in Banjarmasin.

This study uses descriptive qualitative method with inductive approach. While the data collecting on this study uses interview, observation, and documentation with data sources of Place, Paper, and Person. The data analysis technique uses Data Reduction, Data Presentation, and Conclusions Drawing. The theoretical basis that is used is  The Theory by Ratminto and Atik (2010:24).

According to observation result on field and analysis result that has been done, we know that Children Identity Card program service in Banjarmasin has been running well. The improvement and acceleration of Children Identity Card ownership by the efforts implemented by Banjarmasin City Region Government also the Banjarmasin Population and Civil Registration Agency have had good developments looking at the amount of data collections that improve quite quickly. Nevertheless, there are still lacks that become obstacles on maximizing data collecting or printing the Children Identity Card mentioned.
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